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Windows 11 Support Policy

Announcement

In order to provide high-quality software, Alpine qualifies new versions of IntelliVIEW against specific
versions of Windows and SQL Server. Microsoft’s latest Windows release, Windows 11, is not yet on the
list of supported operating systems for Alpine software. Alpine plans to begin support for Windows 11
starting with the IntelliVIEW 22.02 release, scheduled out in September of 2022. Alpine customers are
encouraged to hold off on updating relevant machines until they are using software which supports this
new OS.

Windows 11 support will extend to the following software products:

e IntelliVIEW (22.02 and later)
e EShop (7.04 and later)
e Equipment software released in September 2022 and later

Windows 11 support will not apply to:

e HomeBASE
e TrusPlus
e Equipment software (pre-September 2022)

Please see https://alpineitw.com/wp-content/uploads/2021/11/Windows-and-SQL-Server-Support-
Policy 1118.pdf for more information on Alpine support for different Windows and SQL Server versions.
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